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CONTRIBUTORS 

The Winemakers’ Federation of Australia acknowledges the generous contributions made by the following individuals and organisations towards the development of this toolkit.  Contributors can be contacted for professional advice, training and access to business resources.
	Australia Post

Australia Post offers a variety of products and services that can be tailored to your business, including specialised wine delivery services in Australia and overseas.

Products and Services include:

· Postal Services and Bulk Mail

· Mail Preparation, Processing & Lodgement

· Barcoding

· Cost Effective Professional services (such as photocopying, printing, collating, etc)

· Mail Marketing (advice, resources, products and services)

· Consumer List Rental and Profiling Services

· Database Management

· E-Commerce

· Wine Packaging and Delivery

Contact Details

Contact:
Australia Post in your State (see website for details)

Telephone:
13 13 18

Address:
Corporate Secretary, GPO Box 1777, Melbourne VIC 3001
Website:
www.auspost.com 



	Carlisle Enterprises 
Carlisle Enterprises provides alternatives to print media and specialises in creating compelling “word pictures” for diverse audiences. 
Products and Services include:
· Audio information CD’s for marketing and promotion

· Audio Wine Touring CD’s

· Media Training

· Motivation

· Public Speaking

· Sales, Promotion and Retail Marketing

· Commercial Voice Presentation

Jim Slade is one of the most experienced and successful radio and promotions personalities in the country, with over 40 years in the business.

Contact Details

Contact:
Jim Slade
Telephone:
0416 145 156

Address:
Apartment A38, 188 Carrington Street, Adelaide SA 5000

Email:
carlisle.ent@bigpond.com



	CITYCorporate Consultants

CITYCorporate Consultants offers clients the benefits of high quality and customer focused consulting and training services.  Knowing that businesses and organisations are looking for outcomes and solutions, their solution-based approach is achieved by a detailed analysis of the clients’ needs to ensure that any program will provide participants with the required competencies and contribute to corporate strategic goals.

CITYCorporate Consultants aims to support clients and their activities, providing the resources and expertise as the vehicle to deliver innovative, tailored solutions for a variety of businesses across a diverse range of topics.  These include:


· Customised Competency Based Training Programs

· Delivery of Nationally Accredited Vocational and Educational Training (VET)

· Traineeship Programs

· Management Development

· Leadership and Development Programs

· Sales Performance Programs

· Workplace Assessments against Competency Standards including Recognition of Current Competencies

· Career Planning and Development

· Marketing Plans

· Small Business Management Programs

· Business Development Programs

· Training Needs Analysis

· Strategic Planning 

· Performance Management Systems

· Occupational Health & Safety Systems 

· Mentoring/Coaching

· Project Management 

· HR Policies and Procedures 

· Corporate Etiquette Programs

· Tailored Personal and Professional Development Programs

· Access to the Gull Publishing series of Tourism Business Management and Training Manuals

Contact Details

Contact: 
Tony Moore

Telephone: 
(08) 8283 1033

Facsimile:
(08) 8283 1040

Address:
44 Park Terrace, Salisbury SA 5108

Email:
tonym@citycorp.com.au 
Website:
www.citycorp.com.au 



	Diverse Travel Australia

Diverse Travel Australia provides high quality special interest, Aboriginal, nature based and wine travel programs.  The company also operates Venture Wine Tours Australia, a specialist wine tourism operator based in Adelaide, South Australia that provides consumer and industry wine tours.  The operators are dedicated to providing access to the unusual diversity and richness of Australia’s natural and cultural landscape. 

Contact Details

Contact:
Caroline Densley
Telephone:
(08) 8303 3418

Facsimile:
(08) 8303 4363 8303
Address:
Adelaide University Research Park, 35-37 Stirling Street, Thebarton SA 5031  

Email:
info@diversetravel.com.au 
Website:
www.diversetravel.com.au 


www.venturewinetours.com.au

www.diversetastes.com.au


	Dr Johan Bruwer
Dr Johan Bruwer is Convenor of the Wine Business Group, at The University of Adelaide’s School of Agriculture and Wine.  

The Group undertakes research in the areas of:

· Wine brand building

· Wine tourism and cellar door

· Wine consumer behaviour in retail settings

· Export marketing of wine

· Wine market segmentation

· Market research methodologies

The Group also offers Industry Training Courses in Australia and globally in areas such as:

· Wine business planning (including export development

· Planning for introduction of e-commerce strategies

· Market research surveys (design, planning and implementation)

· Development of customised marketing strategies, including brand building

· Wine tourism and event planning

Contact Details

Contact:
Dr Johan Bruwer

Telephone:
(08) 8303 6764

Facsimile:
(08) 8303 7116
Address:
Wine Business Group, School of Agriculture and Wine, The University of Adelaide


PMB 1, Glen Osmond SA 5064

Email: 
johan.bruwer@adelaide.edu.au 

Website:
www.winebusiness.adelaide.edu.au



	EventsOz
EventsOz is a one-stop shop for Events, Corporate Incentives and Sponsorship Management, incorporating: 

· Budgeting and Financial Management

· General Planning

· Committee Liaison

· Theming and Design

· Sub-Contractor Management

· Strategic Planning

· Implementation

· Sponsorship

· Marketing and Promotions Operations

Contact Details

Contact: 
John Pullman

Telephone: 
(08) 8415 5125
Facsimile: 
(08) 8415 5126
Address:
Level 1, 54 Currie Street, Adelaide SA 5000


PO Box 8340, Station Arcade, SA  5000
Email: 
john.pullman@eventsoz.com.au 

Website:
www.eventsoz.com.au 



	Finlaysons Lawyers
Finlaysons is an Adelaide based full service commercial law firm operating nationally and internationally and are widely regarded as the leading wine industry law firm in Australia.  A team of around 20 lawyers in the wine industry unit contribute expertise in the following areas:

· Mergers and Acquisitions

· Capital Raising

· Joint Ventures

· Grape Supply, Distribution, Processing and Bottling Contracts

· Liquor Licensing

· Intellectual Property (including foreign trade mark and domain name registration)
· Employment Law

· Tax

· Occupational Health, Safety and Welfare

· Environmental and Planning Law (including winery waste management)
· Trade Practices  (including packaging issues)
· Dispute Resolution
Clients include small family operations and some of the world’s largest wine and beverage companies, situated throughout Australia and overseas.

Contact Details

Contact:
Will Taylor

Telephone: 
(08) 8235 7421

Facsimile: 
(08) 8232 2944
Address:
81 Flinders Street, Adelaide SA 5000

GPO Box 1244, Adelaide SA 5001
Email:
will.taylor@finlaysons.com.au 

Website:
www.finlaysons.com.au



	Grow Your Own Business

Grow Your Own Business is the first targeted Customer Relationship Management (CRM) solution for wineries using MYOB Retail Manager.  Customer contact records and purchase data from MYOB Retail Manager are recorded in the Contact details of Microsoft Outlook and automatically categorised according to purchase. 
Training is provided in how to use Outlook to target market your database via email and post.  The system also integrates with Australia Post’s E Parcel service, allowing you to conduct your marketing and customer contact campaigns through one easy to use application – Microsoft Outlook. 
Benefits include:
· Easy access to your customer information from MYOB Retail Manager

· Target marketing to clients using Microsoft Outlook

· The ability to synchronise your customer data, forming a central database, so that customer data is only entered once

· The option to take your customer data straight through to Australia Post’s E Parcel System

· Creation of personalised targeted mailings to your customers in minutes
Contact Details

Contact:
Cathy Allington

Telephone:
0416 203 966

Address:
8 Swift Avenue, Dulwich SA 5065

Email:
cathy.allington@gyob.net.au 

Website:
www.gyob.net.au 



	Kate Lamont

Lamont Winery is situated in Margaret River and Swan Valley, Western Australia, with a production of around 10,000 cases per annum.  Wine tourism initiatives include restaurant, concerts/festivals, conference facilities, functions tours and gallery. 

Contact Details

Contact:
Kate Lamont

Telephone:
(08) 9296 4485

Facsimile:
(08) 9296 1663

Address:
85 Bisdee Road, Millendon WA 6056

Email:
klamont@lamonts.com.au 

Website:
www.lamonts.com.au 



	Penne for Your Thoughts


Penne for Your Thoughts Hospitality Consultants offers professional advice and consulting services to the hospitality industry.  

Professional services include:

· Concept Development

· Feasibility Reviews

· Project Management

· Operational Reviews

Contact Details

Contact:
Andrew Towner

Telephone:
0414 454 927

Facsimile:
(02) 9419 4364

Address:
PO Box 250, Chatswood NSW 2067

Email: 
atowner@bigpond.com.au 



	Profitable Hospitality

Profitable Hospitality offer resources and solutions to make your hospitality business what it was always meant to be – profitable fun!  
Business services include:

· Setting up systems to keep your business under control

· Organisational restructuring and development

· Assessment of restaurants and cafes for sale

· Fresh concepts and new menus for restaurants and cafes

· Staff recruitment: better staff who stay longer

· Staff training for better performance

· Customer service development

· High impact methods to promote your business

Contact Details

Contact: 
Ken Burgin

Telephone:
1800 001 353


(02) 9340 1089

Facsimile:
(02) 9369 2668

Address:
178 Denison St, Queens Park NSW 2022 

Email:
kburgin@profitablehospitality.com 

Website:
www.profitablehospitality.com 


	Restaurant & Catering Australia

Restaurant & Catering Australia (R&CA) represents the national interests of restaurants and caterers, while State Associations represent the interests of restaurants and caterers in each State.  The mission of R&CA is to “Lead and represent the Australian restaurant and catering industry” by actively pursuing issues and projects of relevance to its members.
These include:

· Taxation

· Education and Training

· Employment

· Small Business Issues

· Industrial Relations

· Health and Food Safety

Contact Details

Contact: 
John Hart

Telephone:
1300 722 878

Facsimile:
1300 722 396

Address:
Suite 32, 401 Pacific Highway, Artarmon NSW 2064

Email:
jhart@restaurantcater.asn.au 
Website:
www.restaurantcater.asn.au 


	Michele Round
Michele Round is a freelance food and wine consultant based in Launceston, Tasmania. After an early career as an art teacher, she set up Relish Food & Wine Consultancy in Hobart. Her subsequent position as Retail Manager with Pipers Brook Vineyard included responsibilities for regional and state tourism liaison, communications and PR. 
Current services include:

· Editorial

· Photography

· Brand Development

· Presentation and Tastings

· Tourism Strategy and Training

· Menu and Wine List Development

Contact Details

Contact:
Michele Round

Telephone:
(03) 6331 5281

Mobile:
0429 315 281

Address:
15 South Esk Road, Trevallyn TAS 7250

Email:
micheleround@bigpond.com  




	TAFE SA – Barossa
TAFE SA in the Barossa offers a range of courses for industry that can be tailored to individual needs.  Training can be conducted on campus, on site at wineries or a combination of venues.

A range of accredited training options are available in the Wine Studies area, including:
· Diploma in Wine & Food

· Viticulture

· Certificate in Food Processing (Wine) including Bottling & Packaging, Cellar Door Sales, Cellar Operations, Laboratory, Wine Grape Growing

· Short Courses

· Events

Contact Details

Contact:
Melindy Belotti 

Position:
Coordinator, Wine Studies

Address:
Old Kapunda Road, Nurioopta SA 5355

Telephone:
(08) 8562 0500

Facsimile:
(08) 8562 0555

Email:
murrinfo@tafesa.edu.au 

Website:
www.tafe.sa.edu.au/institutes/murray 


	Tourism Australia

Tourism Australia is the Federal Government statutory authority responsible for international and domestic tourism marketing as well as the delivery of research and forecasts for the sector. 
Food and wine tourism represents a significant and growing part of the Australian tourism industry and Tourism Australia recognises that there are many opportunities to develop this segment. Therefore, it is supporting the industry's efforts to boost Australia's profile as a wine and food tourism destination.
Industry resources include:

· Research and Statistics

· Marketing Activities

· Marketing Resources

· Strategic Partnerships

· Media Programs

· Communication through Essentials Newsletter

· Trade Events

Contact Details

Contact: 
Jessica Keen or Charlotte Prouse

Telephone:
(02) 9360 1111

Facsimile:
(02) 9331 6469

Address:
GPO Box 2721, Sydney NSW 2001

Email:
jkeen@tourism.australia.com 


cprouse@tourism.australia.com 

Website:
www.tourism.australia.com 




	Vislex Media Solutions

Traci Ayris has produced Channel 7 Adelaide’s lifestyle and tourism program “Discover” since its inception in 1999.   Working closely with regional tourism managers and the South Australian Tourism Commission, “Discover” searches out the newest and latest tourism developments in South Australia, which naturally encompasses wineries, restaurants and cellar doors.  With more than 25 years experience as a Television Producer, News Director and Magazine Editor/Freelance Journalist, Traci formed her own company in 2004.

Vislex Media Solutions specialises in:

· Tourism (including preparation of Tourism Awards)

· Television (production and advice)

· Special Events

· Freelance Writing

· Media Advice

Contact Details

Contact:
Traci Ayris

Address:
PO Box 1057, North Adelaide SA 5006
Telephone:
0438 777 171
Email:
traci.ayris@bigpond.com 
Website:
www.vislex.com 


	wine-region-tours.com

The company’s objective is to provide the most comprehensive wine tourism portal site for Australia in the world.  wine-region-tours.com provides personalised itinerary planning and bookings designed exclusively for food and wine tours.
A range of services for industry is available, including:

· Website Development

· Touring Information

· Cellar Door Listings

· Advertising Opportunities

Contact Details

Contact:
Rowan Rafferty

Telephone: 
0500 888 073 

Facsimile:
0500 888 074

Address:
PO Box 7505, Melbourne, VIC 8004 

Email:
webmaster@wine-region-tours.com 

Website:
www.wine-region-tours.com 



	Wine Food Tourism Strategies

Wine Food Tourism Strategies works with small and medium sized wine businesses to establish sound business and marketing processes.  A significant proportion of their private sector work incorporates building models and business strategies for new vineyard and wine businesses, capacity building, and trouble shooting.  They have become renowned for demonstrating a practical solution-orientated approach and capacity to implement effective strategies  

Extensive wine industry knowledge has been gained through direct management of wine businesses, development and facilitation of major industry projects (such at WineSkills), participation in industry development (such as Vision 2025), contribution at industry Board level, communication with regional wine, grape grower and tourism associations, and direct dealings with small and medium Australian wine businesses.
Services include:

· Business Review and Analysis

· Business and  Marketing Plans

· Marketing Support/Implementation

· Regional Wine and Tourism Strategies 
· Project Feasibility 
· Public Relations and Media Management

· Design Brief Preparation and Design Management

· Events Conception, Management and Coordination

· Brand Building
· Business Profile and Image Development

· Funding Applications

· Regional Development
· Industry Programs

· Project and Strategy Implementation

· Award Submissions

· Cellar Door Development (Set-Up or Shake-Up)

· Environmental Management/Impact Plans

· Training and Development

Contact Details

Contact:
Delyse Graham
Telephone:
(03) 8371 3000
Facsimile: 
(03) 8371 3010
Address:
PO Box 112 Seddon, VIC 3011 

Email: 
admin@winefoodtourism.com.au 

Website:
www.winefoodtourism.com.au 




	Winemakers’ Federation of Australia
Many of the documents, templates and case studies contained in this toolkit were developed by the WFA Tourism Development Director, Robin Shaw, and include the findings of a Winston Churchill Memorial Trust study tour conducted in 2004.  A full report, titled “A Study of International Wine Tourism Innovation”, focuses on wine tourism in five countries: South Africa, France, Canada, USA and New Zealand.  A full report can be obtained from the WFA website or The Winston Churchill Memorial Trust.

The WFA offers a range of wine tourism resources, including:

· ‘Your Guide To Wine Tourism’ fact sheets

· ‘Wine Tourism Uncorked – A Guide to Making Wine Tourism Work for You’

· Australian Wine & Food Tourism Conference Proceedings

· Wine Tourism Research & Publications Database

· Workshop Development for Wine and Tourism Organisations

Contact Details

Contact:
Robin Shaw
Telephone: 
(08) 8222 9255

Facsimile:
(08) 8222 9250

Address:
PO Box 2414, Kent Town SA 5071

Email:
robin@wfa.org.au
Website:
www.wfa.org.au 



	Wineseller Database Services

WineSeller is a product that has been especially designed for small and medium wineries.  It is the sales system for wineries that don’t have a marketing team.  WineSeller is an on-demand, subscription database and marketing campaign management service.

For a small monthly fee, plus the cost of printing and mailing of campaigns, WineSeller manages and maintains your customer data including recording sales against customers. 

Founding partner Terri Gilden has held senior roles in marketing, telemarketing and sales management within the telecommunication, finance, building and transport sectors.  She has extensive experience in the successful development and implementation of hundreds of integrated CRM and marketing programs. Terri is a trained journalist, is currently completing a Psychology Degree at the University of South Australia and is a graduate of Mt Eliza Business School.

Founding partner Caroline Rowe, formerly a University of South Australia lecturer in marketing at both graduate and undergraduate levels, has based her academic and teaching work on 10 years in textile and clothing manufacturing and retailing. The foundation tutor in Adelaide for ADMA’s certificate courses, Caroline holds a Bachelor of Business (Marketing) and a Masters of Business.  She is a level 3 4MAT learning consultant and a member of the Advisor Board for Monash University’s graduate Direct Marketing program.

Contact Details

Contact:
Terri Gilden 
Tel: 
08 8359 2382 

Fax: 
08 8359 3144

Address:
1st Floor, 307a Pulteney Street, Adelaide SA 5000


PO Box 6808, Halifax Street, Adelaide SA  5000

Email:
terri.gilden@bizalchemy.com.au 




	WINETAC
WINETAC is the peak body for learning and skill development within the Australian grape and wine industry, with a vision that by 2010 a learning culture will be embedded as a key factor in strengthening the competitive advantage of the Australian grape and wine industry.  

WINETAC provides a range of resources and information for industry, including:

· Business Needs & Learning Solutions

· Training Packages

· Support Materials

· Business Tools and Templates

Contact Details

Contact: 
Peter Mansfield
Telephone:
(08) 8373 7090
Facsimile:
(08) 8373 7091

Address:
First Floor, 206 Greenhill Road, Eastwood SA 5063
Email:
peter@winetac.com.au 
Website:
www.winetac.com.au 
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