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BUSINESS & RESOURCES DIRECTORY

AUSTRALIAN GOVERNMENT DEPARTMENTS & NATIONAL ORGANISATIONS
AusIndustry

AusIndustry is the Australian Government’s agency for delivering products, services and information that support industry, research and innovation. AusIndustry administers the Australian Tourism Development Program. ATDP is a merit-based grant program designed to assist in the development of a continuous tourism experience throughout Australia. There are two categories of grants available under the program. Category 1 is for tourism projects and grants are between $50,000 and $100,000. Category 2 is for integrated tourism development projects, with grants ranging between $100,000 and $500,000. 

Austrade

The Australian Trade Commission (Austrade) provides information and services to assist Australian exporters. The website provides an overview of the wine industry, trade statistics and opportunities, trends and characteristics for Australian suppliers.  .  It also offers financial support to some categories of exporters through the Export Market Development Grants (EMDG) Scheme.

Australian Bureau of Statistics

The Australian Bureau of Statistics (ABS) provides a number of statistics and products relating to Australia. Tourism statistics include tourist accommodation and tourism indicators.

Department of Industry, Tourism and Resources

Tourism contributes substantially to Australia's exports and gross domestic product. The Department of Industry, Tourism and Resources works closely with industry to identify and address impediments to growth and to maximise yield. The Department has identified wine tourism as an important niche market and works with the Winemakers Federation of Australia and Tourism Australia to support the development of the sector. 

Australian Tourism Export Council (ATEC)

The Australian Tourism Export Council is the industry body that represents the interests of over 1,000 tourism export companies throughout Australia. Members support and services include some key opportunities to network with key inbound tour operators and suppliers throughout the year at the annual ATEC Symposium, December workshops and State and Territory based events.  

They can also provide members with lists of ITO member’s who are active in specific country markets.

Business Entry Point

The Business Entry Point is an ITR joint initiative with State governments. It is an online government resource for the Australian business community including information modules include detailed information making sense of small business related questions including referrals to various levels of government under specific modules - 

Setting Up A New Business – registering a business, licences and permits, home-based business, coming from overseas, e-Business

Managing Your Business – taxation, employing people, franchises, retail leasing, superannuation, training and apprenticeships, fair trading

Expanding Your Business – tenders and contracts, importing, exporting

Obtaining Financial and Other Assistance – grants and financial assistance, statistics and market analysis, advise and support

Closing, selling or winding up a business
Department of Transport and Regional Services

The Department of Transport and Regional Services (DOTARS) is responsible for transport and providing communities with sufficient access to opportunities and services to allow planning and development at a regional level. DOTARS administers the Regional Partnerships Program which provides funding to regional organisations.

Office of Small Business

The Office of Small Business is a focal point for the development and consideration of small business policy issues within the Department of Industry, Tourism and Resources.  It is responsible for promoting and maintaining links across Australian Government departments and agencies responsible for implementing elements of the Government's plan for small business. The Office of Small Business offers a range of programs and services, as well as consultative forums, to help small business grow and prosper.

Tourism Australia

Tourism Australia is the Federal Government statutory authority responsible for international and domestic tourism marketing as well as the delivery of research and forecasts for the sector. 

The Tourism Info website provides essential information to keep the Australian tourism industry informed including the latest tourism news, market intelligence, tourism research and statistics and marketing opportunities.

Tourism Australia considers wine and food tourism an important niche market and supports development of the sector.

Tourism Research Australia

Tourism Research Australia incorporates a merger of the Bureau of Tourism Research and the Tourism Forecasting Council. The website provides, free of charge, a number of publications and statistics relating to tourism, international and domestic visitors and niche markets. Tourism Research Australia also offers in-depth publications, analytical reports, subscriptions and consultancy services at a cost. A guide to their products and services is available on their website.

Australian Government Programs

Australian Tourism Development Program

The Australian Tourism Development Program (ATDP) is a highly competitive merit-based grant program that aims to assist in the development of a continuous tourism experience throughout Australia by supporting initiatives that will: 

· promote tourism development in regional and rural Australia;

· contribute to long term economic growth;

· increase visitation and yield throughout Australia;

· enhance visitor dispersal and tourism expenditure throughout Australia; and

· increase Australia’s competitiveness as a tourism destination.

The ATDP is part of the Tourism White Paper and supports initiatives that promote tourism development in particular in regional and rural Australia. The Government has allocated more than $31 million to the program over the 4 years to 2007/08, with a total funding of $9.5 million available in 2005/6. 

Regional Partnerships Program

Through the Regional Partnerships Program the Australian Government will invest in projects that focus on:

· strengthening growth and opportunities by investing in projects that strengthen and provide greater opportunities for economic and social participation in the community;

· improving access to services by investing in projects that, in a cost effective and sustainable way, support communities to access services. It will give priority to communities in regional Australia with a population of less than 5,000;

· supporting planning by investing in projects that assist communities to identify and explore opportunities and to develop strategies for action; and

· assisting in structural adjustment by investing in projects that assist specifically identified communities and regions adjust to major economic, social or environmental change.

A total of $308.5 million is available through Regional Partnerships over the four years from 2004/05 to 2007/08.

NATIONAL ORGANISATIONS & RESOURCES – ALPHABETICAL LISTING BY CATEGORY

Accommodation

Australian Hotels Association 
Bed & Breakfast & Farmstay Australia Association
Guidelines for Bed & Breakfast Operations – NSW
Australian Government

Austrade 
Australian Bureau of Statistics
Australian Business Entry Point
Australian Tourism Development Program
Department of Foreign Affairs & Trade
Department of Industry Tourism & Resources
Department of Transport & Regional Services (DOTARS) 

Office of Small Business
Workcover 
Tourism Impact Model for Local Government
Business & Marketing Planning

Australian Direct Marketing Association (ADMA)
Australian Retailers Association
Business Enterprise Centres
Finlaysons Lawyers
Geospend Direct
Internet Names Australia
Market Research Studies
National Privacy Principles
Wine Food Tourism Strategies Pty Ltd
Food/Hospitality

ANZFA – Food Standards Australia New Zealand
HACCP Australia
Profitable Hospitality
Restaurant & Catering Australia 

Research

Decipher – Tourism Business Knowledge
Sustainable Tourism Cooperative Research Centre (STCRC)
Tourism Research Australia
Tourism

Association of Australian Convention Bureaux
Australian Tourism Data Warehouse (ATDW)
Australian Tourism Export Council
Department of Industry Tourism & Resources – Tourism
Interpretation Australia Association
Tourism Australia – Corporate Site
Tourism Australia – Food & Wine
Tourism Australia – Business Events
Tourism Australia – Know Your Markets
Tourism - National Accreditation System
Tourism White Paper
Training & Employment

National Apprenticeship Centre
New Apprenticeships Training Information Service
National Training Information Service
Service Industries Skills Council
Tourism Training Australia
WINETAC
Wine Delivery

Australia Post
Australia Post – International Services
Australia Post – Wine Delivery Services
Australia Post – Wine Pack
Wine Industry

Australian Wine & Brandy Corporation
Australian Wine Research Institute
Cooperative Research Centre for Viticulture
Grape & Wine Research & Development Corporation
Winemakers’ Federation of Australia
Winemakers’ Federation of Australia – Wine Tourism
STATE ORGANISATIONS & RESOURCES – ALPHABETICAL LISTING
Australian Capital Territory



ACT Business Entry Point
Australian Capital Tourism – Consumer Site
Australian Capital Tourism – Corporate Site
Bed & Breakfast & Farmstay – NSW/ACT 

Canberra District Wines


Liquor Licensing ACT
Restaurant & Catering NSW/ACT
New South Wales



Bed & Breakfast & Farmstay – NSW/ACT 

Department of Fair Trading
Department of State & Regional Development
Department of Tourism, Sport & Recreation
Guidelines for Bed & Breakfast Operations – NSW
Liquor Licensing NSW
NSW Small Business
NSW Wine Industry Association
Restaurant & Catering NSW/ACT
Tourism NSW – Business Information Fact Sheets
Tourism NSW – Cellar Door Fact Sheet 
Tourism NSW – Consumer Site
Tourism NSW – Corporate Site
Tourism NSW – Customer Service Fact Sheet
Tourism NSW – Food & Wine Plan
Tourism NSW – Is the Tourism Industry for You?
Tourism NSW – Visitor Experiences Fact Sheet
Tourism NSW – Wine Tourism
Northern Territory



Consumer & Business Affairs
Dept of Business, Industry & Resource Development
Northern Territory Tourism Commission
Queensland



Department of Tourism, Fair Trading & Wine Industry Development
Guidelines for Operating a B&B in QLD
Liquor Licensing Qld
Queensland Wine Industry Association
Queensland Office of Fair Trading
Restaurant & Catering QLD
Tourism Queensland – Consumer Site
Tourism Queensland – Corporate Site
South Australia



Bed & Breakfast & Farmstay SA
Department of Trade & Economic Development 

Liquor Licensing SA
Office of Consumer & Business Affairs
Restaurant & Catering SA
SA Food Centre
SATC – Cellar Door Survey 2003
SATC – Planning Festivals & Events
SATC – Research & Publications
SATC - Tourism Product Pricing Spreadsheet
SATC – Wine Tourism Fact Sheet
SATC – Wine Tourism Site

SATC – Wine Tourism Statistics
SATC – Wine Tourism Strategy 2004-2008
South Australian Tourism Commission – Consumer Site
South Australian Tourism Commission – Corporate Site
South Australia Wine Industry Association
TAFE SA (Barossa)
Tourism Operator Business Education
University of Adelaide – School of Agriculture & Wine 

University of SA – Wine Marketing
Tasmania
Bed & Breakfast & Boutique Accommodation Tasmania
Brand Tasmania
Business Licensing
Department of Economic Development
Department of Primary Industries, Water & Environment – Wine Cluster
Liquor Licensing Tasmania

Restaurant & Catering Tasmania
Tourism Council of Tasmania
Tourism Tasmania – Consumer Site
Tourism Tasmania – Corporate Site

Tourism Tasmania – Media Services 
Tourism Tasmania – Research
Vineyards Association of Tasmania
Victoria


Accommodation Getaways Victoria
Business in Victoria
Liquor Licensing Victoria
Restaurant & Catering Victoria
Tourism Awards – Victoria
Tourism Victoria – Consumer Site
Tourism Victoria – Corporate Site
Tourism Victoria - Food & Wine Tourism Plan 2004-2007
Tourism Victoria – Image Library
Tourism Victoria – Investment Guidelines for Wine Tourism 

Victorian Wine Industry Association
Western Australia


Bed & Breakfast & Farmstay WA
Department of Consumer & Employment Protection
Liquor Licensing WA
Restaurant & Catering WA
Tourism Western Australia – Corporate & Consumer Site
Western Australia – Department of Industry & Resources
Wine Industry Association of Western Australia
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