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CELLAR DOOR VISITOR RESEARCH SURVEY TEMPLATE
Welcome to the “ABC Winery’s” cellar door. Today we are conducting a research study on visitors to establish certain aspects of their visitation to this cellar door and our wine region.  This information will be of great value and enable us to understand your needs and provide you with an even better experience in future. This questionnaire will only take about 5 minutes for you to complete.  Please rest assured that all information provided by you will be treated in confidence and no identifying information about yourself will be made available to anyone.

Wine Tourist Information 

Q.1
If you have stayed or will be staying overnight during this visit to the ABC Wine Region, 
please indicate what type of accommodation you used or will be using: 
	Hotel
	
	Farm Stay (charged)
	

	Motel
	
	Backpackers Lodge
	

	Holiday House
	
	Camping Site
	

	Private Residence
	
	Caravan Park
	

	B & B (hosted)  (< 4 rooms)
	
	Stayed with Family (no charge)
	

	B & B (unhosted)  (< 4 rooms)
	
	Stayed with Friends (no charge)
	

	Holiday Flat
	
	Other (please specify) …………...
	

	Guest House (> 4 rooms)
	
	…………………………………...
	


Prior Visits and Cellar Door Visitation Patterns

[image: image1.jpg]Q.2
How many visits (excluding today’s) have you made to this Winery Cellar Door?

  






           Write in the number……

Q.3
Which other wineries in this Wine Region have you visited or do you intend to still visit on this trip?  
	1.

	2.

	3.

	4.

	5.

	6.


Sources of Information about the Winery 

Q.4
Have you heard of this winery before today (or embarking on this trip)?      Yes  
            No
    

If ‘yes’ state the source(s) of information: …………………………………………………………………


………………………………………………………………………………………………………………….

Q.5
Have you bought any of this winery’s wine(s) at retail stores/restaurants in the past?








        

                                                                                                                               Yes                 No

Buyer Behaviour at the Cellar Door

Q.6
Did you make any purchase at the cellar door today?                               Yes                   No            

Q.7
If you bought anything at the cellar door today, please fill in below……

	How many bottles of wine?
	  bottles

	How much did you spend on the wine?
	$


	How much did you spend on food?
	$

	How much did you spend on merchandise?
	$


Wine Club and Mailorder

Q.8
Would you like to receive more information about this Winery in future?     Yes                No  

If ‘Yes’, what mode(s) of contact do you prefer….……?

	Newsletter
	

	Email
	

	Website
	

	Wine Club
	

	Other (please specify)……………………...
	


Wine Consumption Habits of Cellar Door Visitor

Q.9
Approximately how many bottles (750 ml) and/or casks (2 litre) of wine do you consume in a typical month?

I don’t drink wine        
      Bottles               Casks

 

(if none consumed, Go to Q.12)
Q.10
Please divide your consumption of wine between the following categories (to add up to 100%):

Red wine 


    ……… %

White wine 


    ……… %

Sparkling wine 


    ……… %

Fortified wine (sherry, port, etc.)           ……… %

Rosé wine


    ……… %


Total


  
        100  %

Q.11
How often do you drink wine?  (Tick the one answer applicable to you)

	Once a day
	

	A few times a week
	

	Once a week
	

	Once a fortnight
	

	Once a month
	

	Once every 2 months
	

	Other…………………………………………...
	



Personal Characteristics of the Cellar Door Visitor


Q.12      Gender:          Male                  Female


Q.13
Age Group:
18 - 24 years


45 - 54 years


25 - 34 years


55 - 65 years


35 - 44 years


65 +     years 


Q.14
Educational Status (highest level achieved to date):

School Leaving Certificate (15 yrs+)


Graduate/Postgraduate diploma


HSC



 

Masters degree




TAFE certificate/diploma
 


Doctorate degree



Bachelor’s degree

 

Other ………………….




Q.15
The postcode of your permanent residence in Australia (please fill in):


Thank you very much for your time and cooperation.  Confidentiality of your information is guaranteed.



Number:








